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WHY HEALTHCARE LEADERS
STRUGGLE WITH BUSYNESS

Healthcare is often described as a calling — the chance to serve, to heal, to lead teams who
make a meaningful difference.

But let's be honest: it rarely feels spacious, calm, or “purpose-driven.”
Instead, most healthcare leaders operate in nonstop urgency — staffing issues, compliance
demands, patient needs, operational crises, overflowing inboxes, and the pressure to support
both clinical and administrative teams.
More responsibility. More complexity. More emotional labor.
And the data reflects what healthcare leaders experience every day:
Based on my proprietary Workplace Busy Report of 12,000+ professionals:
e 79% report losing connection to their purpose and values
e 74% say nonstop busyness is harming their most important relationships
e 80% say workload intensity harms their mental health

e 92% believe it's easier to do everything themselves than to ask for help

If this resonates, it's because healthcare leaders live in a cycle of busyness that looks productive
on the surface — but quietly drains clarity, compassion, and resilience.

You may be working harder than ever...
but not necessarily on what matters most.

This Playbook is designed to help you subtract the noise, protect your well-being, and realign
your leadership with your values — so you can achieve more, by doing less.

Peggy Sullivan

Corporate Performance Expert | Keynote Speaker
Author of “Beyond Busyness: How to Achieve More by Doing Less”
www.BeyondBusyness.com




SELF-AWARENESS: THE
HEALTHCARE LEADERS EDGE

From Hustle to High-Impact Habits

1. Retire the Burnout Badge.

Healthcare leadership isn't about being on-call 24/7 — it's about presence, clarity, and thoughtful
action.

Strategic rest, boundaries around reactive tasks, and space to think are signs of strong
leadership, not weakness.

2. Prioritize Clarity.

If everything is urgent, nothing is.

Create margin for focused work — improving one process, supporting one team member, or
preparing for one critical meeting.

Clarity increases confidence and reduces crisis-driven stress.

3. Turn Big Goals Into Micro-Wins.

Momentum is built in small, consistent actions:

one courageous conversation, one workflow improvement, one staffing check-in, one data

review.
Micro-moves ease overwhelm and create steady, meaningful results.

Leadership Starts With How You Lead Yourself
Well-being isn't a luxury — it's a leadership strategy.
In my Busy Busting coaching with high-performing healthcare professionals, we examine and
rewire the internal narratives that fuel overworking:
e “My team needs me constantly.”

¢ ‘| can't step away—something will fall apart.”

¢ “If | don't do it myself, it won't get done right.”



SELF-AWARENESS: THE
HEALTHCARE LEADERS EDGE

Burnout often begins with these beliefs.
Instead, shift to self-alignment:

Purpose isn't perfection — it's presence.
You are enough.

You do enough.

When your internal leadership matches your external values, clarity and steadiness
follow.

Your Energy = Your Edge

Burnout in healthcare isn't just personal — it impacts patient care, team morale, and
organizational health.

When leaders are exhausted, safety, quality, and compassion decline.

Protecting your energy protects everyone you lead and serve.

Ask yourself:

What is one intentional shift | can make today — for my well-being, my clarity, and my

long-term impact?

You don’t need more hustle.
You need less noise — and more alignment.



THE 5 BUSY TRAPS EVERY
HEALTHCARE LEADER FALLS INTO
(AND HOW TO BREAK FREE)

1. Caregiver Overload

Putting everyone else’s needs first — staff, patients,
The Trap leadership, and systems — while ignoring your own
bandwidth.

Compassion fatigue, diminished decision quality, and
emotional exhaustion.

The Cost

Set limits around availability. Model sustainable

Break Free . L .
behavior. Prioritize self-check-ins.

2. Meeting Mania

The Trap Back—tf)—back meet.lngs, up.dates, rounds, fand o
committees — leaving no time for strategic thinking.

Reactivity replaces intentional leadership. Focus
fractures. Stress escalates.

The Cost

Use Intentional Time Design: shorten, combine, delegate,
or decline nonessential meetings.

Break Free




3. Mission Drift

The Trap

The Cost

Break Free

Being pulled into administrative overload, regulatory tasks,
or crisis fires that disconnect you from your core purpose.

Loss of motivation, reduced engagement, and values
fatigue.

Anchor decisions in your top values. Ask: Does this
advance patient care, team well-being, or organizational
integrity?

4. Recovery Resistance

The Trap

The Cost

Break Free

Skipping breaks, meals, and vacations — believing rest
is secondary to responsibility.

Cognitive decline, emotional reactivity, decreased
empathy, and unsustainable performance.

Build micro-recovery rituals between transitions:
grounding breaths, short walks, reflection pauses.

5. Lone Leader Syndrome

The Trap

The Cost

Break Free

Taking on every problem yourself — staffing, morale,
operations — instead of using the strength of your team.

Over-functioning, isolation, and slower organizational
progress.

Delegate intentionally. Co-create solutions. Foster shared
leadership and psychological safety.



DESIGN YOUR
WEEK

A Busy Busting Worksheet to Do Less, Achieve More, and Thrive with Clarity.

Step 1: Subtraction - Eliminate the Busywork

Think back to last week.
Circle the tasks that fall into the Busy Traps:

e Caregiver Overload - Saying yes to everything and everyone — feeling responsible for
every outcome.

e Meeting Mania - Endless meetings and huddles with no protected time to think or
plan.

e Mission Drift - Spending energy on work that doesn’t connect to your purpose or
values.

« Recovery Resistance - Skipping rest, meals, breaks, or mental resets.
e Lone Leader Syndrome - Carrying too much alone instead of relying on your team or

systems.

Your Action:
List 3 tasks you can subtract this week by
delegating, automating, simplifying, or eliminating.




DESIGN YOUR
WEEK

A Busy Busting Worksheet to Do Less, Achieve More, and Thrive with Clarity.

Step 2: Mojo-Making — Build Energy Through Happiness Rituals
Productivity without joy leads straight to burnout.

Healthcare leadership requires intentional rituals that restore clarity, compassion, and
energy.

Examples of Healthcare Happiness Rituals:

« Moment of Centering Before Rounds — One grounding breath before entering each
room or meeting.

o Compassion Reflection — Name one person you supported meaningfully today.

e Transition Walks — A 2-3 minute walk between departments or meetings to reset
your nervous system.

« Power Song or Mantra Before Hard Conversations — A mindset boost that
strengthens presence.

o End-of-Shift Win Review — Capture one micro-win that reflects purpose, not

productivity.

Your Action:
Choose 2 rituals to add this week to recharge your emotional and mental energy.




DESIGN YOUR
WEEK

A Busy Busting Worksheet to Do Less, Achieve More, and Thrive with Clarity.

Step 3: Values Vibing — Prioritize What Truly Matters

Clarity comes when your leadership aligns with your values.
Values-driven leaders make better decisions with less stress and more consistency.

Your Action:
Write down your top 3 values.
Each day, score yourself 1-4 on how well you lived those values. This becomes
your Values Report Card — your alignment audit.

Next: At the end of each day, score yourself 1-4 on how well you lived those values. (4 =
fully aligned, 1 = forgot it completely.) Log in the number below -this is your Values Report
Card.

Mon Tue Wed Thu Fri Sat Sun



